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Dear Mr Valentine,                                                                                        August 31
st
 2012 

 

Our Community Council held and emergency public meeting last night and this letter outlines 

some of the first issues raised many of which need the Council’s immediate attention. 

 

Our Community Councillors have been busy on the ground since Monday and we are glad that 

your Chic Haggart and Hydrologist Susan Veitch immediately met with our Councillor 

McCartney and were walked around the area to confirm our perception of the causes and 

potential solutions of this problem. Whilst we are happy with the early attendance and clear 

commitment of Council officers on the scene we must now express our grievous concern about a 

number of issues which require the most urgent attention. It may be that some of these issues are 

out with your immediate remit but we look to the Council to appropriately co-ordinate the 

response to this event. 

 

EMERGENCY SERVICES 

Of utmost concern to the community is the potential for a repeat of this event within the very 

near future and it is imperative that the shortcomings in the response of the emergency services 

in particular are addressed immediately. 

The local volunteer Fire Brigade were quickly on the scene but with limited resources were 

concentrating efforts at the main intersection with Dalginross whilst a few hundred yards east, at 

the end of Barrack Road, we hear of many anguishing stories. For example a mother was forced 

to trust her children to the flood waters to ensure inundated and terrified elderly neighbours were 

rescued and taken to a place of safety. The stories of ad hoc emergency rescues by residents of 

residents throws stark light on the apparent lack of any coordinated response from emergency 

services. There appears, for example, to have been an almost complete lack of police officers at 

the scene to assist with co-ordination of rescue and the fundamentals of traffic management and 

such. There are many noted incidents of buses and other large vehicles ploughing unchecked 

through the high flood waters causing sizeable waves to enter folks houses exacerbating damage 

and causing consternation. Appropriate police presence could have greatly mitigated matters. 

 

There is widespread perception that sandbags only really arrived in any numbers two days after 

the event. Too little too late. 

 

We need the Council to immediately ensure the Emergency Services are brought to task. Firstly 

we need to know exactly when each of the services were first alerted to the flood and exactly, 



with names and numbers, the timing of their response. It is not sufficient that we rely on 

anecdotal information to assess this response. We then need the Council to convene a meeting on 

site with the emergency services and the Community Council for our assurance that their 

response to any future flooding event will be considerably improved. As an event like this may 

be repeated within days or weeks we think it reasonable that such a co-coordinating meeting is 

held no later than next week. 

 

 

FLOOD PREVENTION WORKS 

 

There is widespread local belief that the damage caused by the flood would have been greatly 

mitigated if the recommendations of the Ove Arup consultation document on flood prevention of 

some years ago had been enacted. In that report it was noted that flood waters would traverse the 

‘designed’ breach in the flood wall at the west end of Camp road unless  two 36” diameter drains 

were  installed to connect the ‘high’ field  to the ‘low’ field either side of the drive leading off 

the west end of Camp Road. During the flood the ‘high’ field filled with water and the low field 

leading back to the Ruchill remained empty. The existing connecting relief drain was blocked 

with debris and of inadequate size. It is further believed that some form of flood gate to the 

‘designed’ breach in our flood wall at the end of Camp Road would afford considerable 

protection. We also have much anecdotal evidence of failures in road drains due to lack of 

maintenance cleaning. We understand that the drains down Dalginross were recently cleaned out 

and this appeared to alleviate matters there whilst the drains along Camp Road and Barrack Road 

appear to have had no recent maintenance cleaning and hence failed to operate. In the initial 

phase of the flooding water was not escaping via the road gullies but when manhole covers were 

lifted water escaped unhindered. 

 

It is beyond us to understand why the measures in the Arup report have not been enacted as, in 

our opinion, such works appear relatively inexpensive and would certainly be only a portion of 

the costs of damage caused at this flood event. There are some in the village who argue that if we 

do not get early satisfaction from the Council we will have no alternative but to take matters into 

our own hands by utilizing local labour, skills and plant  to carry out some of the recommended 

works  at the very earliest and to what could only be the shame of the Council. 

 

In relation to this Arup report we would like you to furnish us with copies of this and any 

subsequent report on the flooding in order that we have the fullest range of information at our 

earliest disposal. 

 

There is further local knowledge leading to an assessment that the fierce erosion at particular 

bends in the Ruchill to the west of the village is causing a continuous deterioration and shifting 

of the banks to an extent that we greatly fear that the last flood has caused damage that will mean 

the next flood event is even more catastrophic. It seems common sense to us that the lack of 

strategic bank reinforcement and what appears to be a complete failure to clear fallen trees and 

the like from the river render this often fierce water course a much more potent threat to the 

village than needs be.  

 



As a Community Council we are committed to act as a forum for local folk to express their 

concerns about this situation and it is fair to say that there is much anger and fear in the village. 

We will be in attendance at the drop in centre scheduled for Thursday 6
th

 and will use the 

opportunity to try to piece together as much local evidence as possible. We had asked that the 

Council have representatives at our next Community Council meeting on Thurday 13
th

. It is now 

clear to us that this is too late. The shortcomings in the response of Emergency Services for 

example needs to be tackled immediately for fear of the same type of event recurring in short 

order. It is clear that the people of Comrie need you to organize a formal public meeting sooner 

than two weeks away and we suggest Thursday 6
th

 to coincide with the drop in centre. Members 

of the Community Council will be available at short notice for any meetings required for the co-

ordination of matters up until the public meeting which we will, of course, be happy to help 

facilitate in any way we can. We have, at the request of the Council, already booked the 

Community Centre for Thursdays 6
th

 and 13th  from 2-7pm.  

 

We have also printed and posted your Flood Action Update (2) around the village but note that 

some residents are concerned that their damaged goods remain around their sites hampering 

progress and despite your update saying that such items would be disposed of by the Council we 

are not sure that your response is going to be effective. Considering the number of houses blitzed 

by the flood it would be a reasonable idea to ask that your officers follow this up on a one to one 

basis to ensure the cleansing side of things is carried out with due haste and efficiency. 

 

It is clear that this time around the flooding had a catastrophic effect on at least 30 houses, 

countless garden/outbuildings and many vehicles. It has caused deep and widespread 

consternation   in our community and for those who experienced the forceful and deep ‘river’ 

that that ran clear through the middle of this village, coming as it did with speed of a tsunami, it 

is remarkable that there were no major injuries or loss of life. If another major event occurs 

within the coming weeks we all anticipate that it can only be a more damaging and potentially 

lethal event. We look to you to give us some straight answers and commitment to action as we 

can no longer tolerate what appears prevarication and blame shifting between the various 

agencies at the expense of what we consider to be reasonable flood defenses for our community 

 

I look forward to hearing from you and would be delighted if you wished to phone me direct on 

01764 679677. The press are hounding us for a response and we will inevitably need to talk with 

them about the above by early in the week. I understand, for example, that Wednesday morning 

would be the deadline for the Strathearn Herald 

 

Yours sincerely, 

 

 

 

Andrew Finlayson 

Chair of Comrie Community Council, Easter Tullybannocher, Comrie PH62JY 

 

cc Roseanna Cunningham,  

Councillors Anne Cowan, Anne Younger and Rhonna Brock 

flooding@sepa.org.uk 


